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Haaga-Helia's rules and regulations

Rules and Regulations of Haaga-Helia University of Applied Sciences

Our operations are governed by the Universities of Applied Sciences Act. Haaga-Helia’s rules and regulations
are in force on the university campuses and, as applicable, in other teaching, research and development
facilities. The rules and regulations apply to the entire university community, all students and staff as well as
other persons visiting and working on the university campuses. In addition to these rules and regulations,
the relevant laws and regulations in force shall be followed.

The purpose of the rules and regulations is to ensure safety in the university facilities, promote staff and
student comfort, and further equal treatment. Every student and staff member shall read the rules and
regulations and act accordingly. Every staff member is, within their power, responsible for intervening in
conduct that is contrary to Haaga-Helia’s rules and regulations.

Haaga-Helia’s Safer Space approach consists of three principles: safe to be, safe to participate and safe to
learn.

Everyone shall behave in an appropriate manner in the university’s facilities. Threatening and violent
behaviour, conduct that disrupts public order and indicates a tendency to violence, physical and verbal
threats, inappropriate social media conduct and presenting another person’s work as one’s own as well as
other deceitful study conduct are prohibited. It is prohibited to possess objects and substances that may be
used to harm other people in the university facilities. University staff and supervisors must be notified of
any inappropriate behaviour.

Threats to safety must be reported to the head of security or members of the crisis and preparedness group
without delay. In an emergency, call 112. All members of the university community are obliged to file a
confidential safety observation report on safety defects and situations to the head of security, who will take
action accordingly.

If you detect or experience inappropriate treatment, do not hesitate to contact Haaga-Helia’s Safer Space by
submitting the notification form. The issue will be addressed according to the university’s intervention
model. The notification will be received by Haaga-Helia’s harassment contact person, and it will remain
confidential.

The instructions related to harassment, discrimination and bullying are detailed in the Equality Plan and the
Occupational Health and Safety Action Programme. In issues concerning staff, please contact the supervisor
of the staff member in question or Haaga-Helia’s harassment contact person.

Students who have experienced, for example, sexual harassment, inappropriate treatment or inequal
service may contact Helga’s harassment contact person for assistance and support by submitting the expert
support form through Helga.

University facilities and property

Access to some university facilities is restricted to students and staff and requires an access control tag. It is
prohibited to use one’s personal access control tag to let unknown persons, whose access rights are
unknown, into access-controlled facilities and the university buildings outside the opening hours.

It is prohibited to use and store regular and electric scooters and bicycles and recharge their batteries
indoors. Electric vehicles can be stored and recharged at the designated areas.
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In addition to access control, the campus and shared facilities are monitored by camera surveillance to
ensure safety and verify suspected misconduct. Universities may disclose footage in their possession to
criminal investigation authorities to prevent or investigate criminal offences.

Camera surveillance is only set up in places and to the extent permitted by law. Any costs caused by a false
alarm shall be covered by the person who triggered the alarm or control access system.

University facilities and equipment are intended for carrying out tasks related to study, research and
university activities. The facilities may only be rented or reserved for uses that support these activities. If
students are granted permission to use university facilities for their own purposes, the students must use
the facilities in an appropriate manner and keep them in good condition. It is prohibited to bring pets or
other animals in Haaga-Helia’s facilities, except for assistance dogs.

It is prohibited to engage in commercial, political, religious and other activities of declarative nature, that
are unrelated to the university, on campus without a separate permission. Organising a demonstration
outdoors in a public place is a basic right. No permission is required for an outdoor demonstration;
however, the local police must be notified of the demonstration no later than 24 hours before the time of
demonstration. Demonstrations and public expressions of opinion are prohibited inside the campus
facilities without a separate permission. The campus event guidelines must be observed when organising
events in university facilities. It is prohibited to stay overnight on Haaga-Helia campuses.

The university is not responsible for private property, valuables and money left on campus. Lost property
must be taken to the reception services desk. Shared property in university facilities and on campus must be
handled with care. Everyone is responsible for paying for any damage caused to university property or
facilities intentionally or due to carelessness according to the real costs. Everyone shall contribute to the
cleanliness and comfort of the university facilities. Hanging posters and signs on noticeboards and other
specifically designated places is allowed.

Substance use and smoking

It is prohibited to study and work intoxicated on Haaga-Helia’s campuses. A person who is intoxicated or
disturbing the peace may be escorted out of Haaga-Helia’s campuses and grounds.

It is prohibited to use drugs and appear under their influence on campus. The university may oblige a
student to present a drug test certificate when there are justifiable grounds to suspect that the student is
addicted to drugs or is under the influence of drugs while carrying out training or while performing tasks
relating to studies. The grounds for drug testing are defined in the Universities of Applied Sciences Act and
the university’s substance abuse programme.

When a student is suspected to be under the influence of alcohol or drugs, they are prevented from
attending classes and directed to go home. The university’s substance abuse programme is followed in such
situations. In the event of substance-related misconduct by staff, the staff’s substance abuse programme is
followed.

The university campuses are a no-smoking area. Using tobacco products (including snuff and e-cigarettes) is
only allowed outdoors in the designated smoking areas. On the Vieruméaki and Malmi campuses, we share
the facilities with upper secondary students. Smoking in these facilities is prohibited by law and there are no
designated smoking areas.
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Information systems and communication

The university uses electronic communication channels, such as email, websites and intranet, and other
suitable channels for staff and student communications. Students are required to follow these
communication channels for the duration of their studies and staff while they are employed by the
university.

Every user is responsible for using the university’s information systems appropriately and ensuring a good
level of information security and protection. It is prohibited to use the university’s systems for purposes that
weaken or aim to weaken public morality or private and public security.

Users must keep their user credentials secret and refrain from disclosing them to other persons. Every user
is obliged to follow the guidelines for the responsible usage of the university’s information network.

Parking and emergency accesses

The university’s parking areas have been indicated by traffic signs. Vehicles must be parked in spaces
marked by these signs. The emergency access roads must be always kept free and accessible.

Alarm situations

In the event of an alarm, everyone must follow instructions. In case of fire, the building must be evacuated
immediately, and everyone must gather at the assembly points. Under common duty of care, everyone
must ensure that other persons evacuate the building and, where possible, prevent further damage. If a
user causes a fire alarm by breaking the rules and regulations or otherwise intentionally, they shall pay the
sum charged by the rescue department in its entirety.

Consequences

The consequences of breaking these rules and regulations have been defined separately. For students, the
potential consequences include a caution, removal from class or the university’s facilities, a president’s
written warning and the university of applied sciences board’s decision on temporary suspension. Before
any such decision can be taken, the deed or negligence resulting in the disciplinary sanction shall be
specified and a relevant investigation carried out, and the student shall be given an opportunity to be
heard.

For staff, the potential consequences include a caution and warning and, in certain cases, dismissal or
summary termination.

Further information:

Universities of Applied Sciences Act (932/2014) and Universities of Applied Sciences Decree (1129/2014).
Universities of Applied Sciences Act 932/2014 - FINLEX ®

Degree regulations Norms to be observed and appeal proceedings | Haaga-Helia

Safe Haaga-Helia Safe Haaga-Helia | Haaga-Helia

Information security regulations Information security regulations | Haaga-Helia (in Finnish)
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https://www.finlex.fi/en/laki/kaannokset/2014/en20140932
https://www.haaga-helia.fi/en/study/norms-be-observed-and-appeal-proceedings
https://www.haaga-helia.fi/en/guidance-wellbeing/safety-guidelines
https://www.haaga-helia.fi/fi/opiskelu/tietoturvasaannosto
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Turvaamo — Safer Space approach Safer Space | Haaga-Helia

Equality and non-discrimination at Haaga-Helia Equality and non-discrimination at Haaga-Helia | Haaga-
Helia

Haaga-Helia’s student union Helga Expert support — helga.fi (in Finnish)

Guidelines for the Use of Artificial Intelligence Guidelines for the Use of Artificial Intelligence at Haaga-Helia
University of Applied Sciences | Haaga-Helia

Substance abuse programme Substance abuse programme | Haaga-Helia

SORA guidelines (login)

The guidelines for staff are available on the intranet
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https://www.haaga-helia.fi/en/guidance-wellbeing/safer-space
https://www.haaga-helia.fi/en/guidance-wellbeing/equality-and-non-discrimination-haaga-helia
https://www.haaga-helia.fi/en/guidance-wellbeing/equality-and-non-discrimination-haaga-helia
https://helga.fi/palvelusi/asiantuntija-apu/
https://www.haaga-helia.fi/en/guidelines-use-artificial-intelligence-haaga-helia-university-applied-sciences
https://www.haaga-helia.fi/en/guidelines-use-artificial-intelligence-haaga-helia-university-applied-sciences
https://www.haaga-helia.fi/en/guidance-wellbeing/substance-abuse-program
https://haagahelia.sharepoint.com/sites/Korkeakoulumme/SitePages/SORA-%E2%80%93-ratkaisuja-opiskeluun-soveltumattomuuteen.aspx?CT=1730789831434&OR=OWA-NT-Mail&CID=6c7055e6-b912-8139-89df-c6f61f560249&xsdata=MDV8MDJ8RXJpa2EuSm9oYW5zc29uQGhhYWdhLWhlbGlhLmZpfGI3NGMyZGQ0NDVhMjQ4OGU3NDU0MDhkY2ZkNmI4MmJmfGE5ZTM5NDgzZGQyMTRjMjViODQ4MmE2MjVjZmY3OTM5fDB8MHw2Mzg2NjM4ODU0Mjg2OTUwMDN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=VTBTeWUwRStuV0NHZEIwSysrQ3V0ZWtMV3R2UUthd0M1aC81bEtnZEt4Yz0%3d

Follow the safety

guidelines. Report danger.

Look after your and
Haaga-Helia's
property.

Behave appropriately,
do not bully others.

Haaga-Helia is intoxicant
and smoke-free.
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No pets on campus
(excluding assistance
dogs).

Do not bring hazardous,
illegal objects or substances
to Haaga-Helia.

Promote peaceful
working conditions.
Be responsible.

Come to the campus
healthy and symptomless.
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Loitering on campus and
university grounds is
prohibited.

Practise honest
ways of study.

Follow the Safer Space
approach: safe to be, safe to
participate and safe to learn.

It is prohibited to use, store
and recharge regular and

electric scooters and bicycles

indoors.




