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PREPARATION:
2-4 hours

DURATION:
60 minutes per focus
group

FACILITATORS:
1-3, design team
members

RESOURCES:

Notebook, voice recorder,
video camera, photo
camera

PARTICIPANTS:
5-8, Customers,
employees, or other
stakeholders

EXPECTED OUTCOME:
Field data such as notes,
texts, photos, videos,
audio recordings

DESIGN PHASE:
Insights

TEMPLATE OR
GUIDELINES:

Create your own focus
group interview suite
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INSIGHTS

Focus group is a guided small-group discussion tool in which a designer invites similar type of people and asks them questions

on specific issues related to services and/or experiences. The goal for a designer is to understand the perceptions, opinions,

believes, ideas, attitudes and behaviour toward a given topic in a specific service experience context to guide future action.

By using the focus group tool, designers get
closer to what people are really thinking

and feeling. Designers conduct focus groups
with users, employees, or any other relevant
stakeholders to the design challenge.
Responses in a focus group have more depth,
nuance, and variety.

1. START:

Define the focus of what you are interested in and
consider what you want to do with the findings
(build personas, journey maps, system maps, etc.).

2. IDENTIFY:

Based on the selected focus area, define the
criteria for selecting suitable groups of partici-
pants. Aim for homogeneity among participants to
maximize disclosure.

3. PREPARE:

Think about how you will recruit your participants,
what expectations will be set up-front, how you
will start and end, and how much time the partic-
ipants are expected to dedicate to this activity.
Write up the focus group interview plan and a
guide explaining what you want to find out, and
then formulate concrete questions based on that.
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Test the interview plan with one or two persons.
Find a comfortable venue and decide how you'll
record the focus group.

4. CONDUCT:

If you conduct the focus group in teams, agree

on the roles within your interviewer team. After
deciding the best times, length and place for the
focus group, start by asking open and non-leading
questions. Then move to questions that gives you
the information you are looking for and which
makes it easy for participants to answer.

5. REPORT:

Right afterwards, write up the key learnings.
Transcribe discussions and then review all your
data whilst highlighting important issues. Make
a short summary that includes your key findings
(similarities and differences) and examples from
the data that exemplify these.

g
58

|
"™® Haaga-Helia







Accessibility Report





		Filename: 

		focusgroup_lab8.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 1



		Passed manually: 1



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

