
S
SUBSTITUTE

C
COMBINE

A
ADAPT

M
MODIFY | MAGNIFY | MINIFY

P
PUT TO OTHER USE

E
ELIMINATE

R
REVERSE | REARRANGE

Understand
the potential

of your service by
looking through
different lenses.

IMPROVEMENT
TRIGGERS

S C A M P E R

CR E AT I O N
T O O L K I T

Lab8 – Service Experience Lab | www.lab8.fi | lab8@haaga-helia.fi

LA
B

8


