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COACHING AND CONSULTATION

HAAGA-HELIA is Finland’s biggest University of Applied
Sciences and has a strong focus on service business and
entrepreneurship. We are at your service.

Strategic
thinking and
operations

A great
partner.

- Information technology
- Management assistance
- Leadership

- Management
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/

Coaching

- Values /
- Mission

- eMBA in Service Excellence
- Workplace wellbeing
- Innovative learning solutions

- Workplace community research,
customer satisfaction surveys,
competence mapping

/
; - Objectives
/ - Strategies

Operations

Coaching

. . — - Finance
- Definition of operating objectives
- Organisational structure - Law
- Key and core competencies - Sales
- Functioning of processes - Marketing

- Project management
- Functioning of ICT

- Analysis of market dynamics

- Identification of partners
and stakeholders

- Anticipation of
customer needs

- Active sales and marketing

Dynamic
balance

buiyoeod

- Beliefs system

- Power and decision-making
practices

- Human relationships and
interaction skills

- Motivation levels
- Creativity and innovation

- Service business

- High-level apprenticeships
- Communications

- Interaction

Coaching

Utilisation of
human capital

Management of

customer

relationships

We also offer:

partnership cooperation
sponsoring lecture halls
premises rental
publications

seminars

thesis writers
workplacement trainees

We tailor,
we develop,
we impact.




Find our up-to-date information on the web.
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CUSTOMER

HELSINKI PASILA  HELSINKI HAAGA  HELSINKI MALMI HELSINKI VALLILA  PORVOO POINT House PORVOO POMO House VIERUMAKI
Ratapihantie 13 Pajuniityntie 11 Hietakummuntie 1A Hattulantie 2 Opistokuja 1 Aleksanterinkatu 20 Kaskelantie 10
FI-00520 Helsinki  FI-00320 Helsinki  FI-00700 Helsinki FI-00550 Helsinki  FI-06100 Porvoo FI-06100 Porvoo FI-19120 Vierumaki

asiakaspalvelu@haaga-helia.fi phone +358 9 229 611
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